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Public Security at the Heart of Sustainable Development
Public security and sustainable development?!?

…

Quizzical looks and scepticism were the first reactions to this idea for a theme. But they didn’t last.
You don’t have to watch the news very long before
it becomes clear that a society that does not have
public security in place cannot hope to offer its
citizens the chance to grow and develop in freedom.
In such a society, the lack of public security reduces
or breaks the orderly and sustainable development
of the community. Similarly, the notion of sustainable development is far from the forefront of concerns when the funds initially set aside for sustainable development must be redirected to emergency
situations or reconstruction.
“But”, you might be thinking, “civil protection is the
State’s responsibility!” And you’re right. The municipal level of government has, however, been handed
the responsibility for risk management, not the
least of which threats was the Ice Storm of 1998.
Quebec’s MRCs have also been obliged to develop
regional plans for providing fire protection. The MRC
de Memphrémagog’s regional fire protection plan is
now in its third year of implementation.

The particular configuration of the Memphrémagog
MRC territory, has, over the years, led regional leaders to build infrastructures and forge tools to meet
the needs of their citizens. Shoreline municipalities
have put in place a lake patrol to help make the four
biggest lakes safer for citizens to use. The protection
of the natural environment where both seasonal and
permanent residents live is among the priorities of
this patrol. Agreements have also been signed with
police forces to efficiently cover the hundreds of
kilometres of paved roads criss-crossing the territory of the 17 municipalities.
What better moment than the spring, moreover, to
look at the theme of risk prevention, when Nature is
in full force and we are preparing for summer activities? It is true that this year, Mother Nature gave us
a wonderful gift, a mild end of winter. The cheerful
call of the robins goes right along with our discussion of such serious matters as natural disasters
and the risks related to humans activities.

Fitch Bay, Stanstead Township
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We invite you to discover other sides to public
security and the municipal responsibilities that go
with them in this issue. The notion of environmental
protection will be dealt with through the presentation of the lake patrol. Public health concerns will
be considered by learning more about the role of the
police forces that work with the municipalities. We
will try to demystify municipal responsibilities in fire
protection. And, as usual, the regional notice board
will highlight a number of summer activities organized for you, just as the previous issue highlighted
activities in waste management.
The Newsletter editorial team invites you to take the
maximum advantage of the warm summer sun that
we have so missed in recent months … while protecting yourself against its harmful effects on your
health, of course!
Happy spring awakening!

Christine Labelle
Project director
Étang-aux-Cerises, parc national du Mont-Orford
Photo : Christine Labelle

The Sûreté du Québec on the
territory of the MRC
By Yanik Ferland
Director
MRC de Memphrémagog station
Eastern Townships Autoroute station
The Sûreté du Québec and the MRC de Memphrémagog station are mindful of the shift towards sustainable development put forward by the Quebec
Government. The principles, including prevention,
environmental protection, the preservation and
improvement of the quality of life for citizens and the
participation and commitment of all our members,
have been enshrined in the SQ’s offer of service and
have become part of our priorities.
For the members of the team at the MRC de Memphrémagog station, concern for the environment
must find a place in the daily reality of the officers. This means that good work habits must be
developed and put in place, such as turning off the
engine when an SQ vehicle is stopped. It means
the purchase and use of more ecological or more
energy-efficient materials. For the SQ, prevention
and, therefore, the maintenance and improvement
of the quality of life of citizens of the MRC are at the
heart of our interventions. Having a local sergeant
coordinator of community relations will allow the
Sûreté du Québec to be proactive in this area and to
put forward many prevention and safety activities,
such as Stopping Home Invasions, Setting the PACE
on security, Neighbourhood Watch and Think before
you act. These programs are greatly appreciated by
all citizens and contribute to their quality of life.
Sustainable development must become an integral
part of all police interventions in such a way that it
becomes automatic and not a separate task or an
addition to the work load. The interventions now in
place and those to come target this laudable goal.
The Sûreté du Québec - MRC de Memphrémagog
invites you to visit its website at http://www.sq.gouv.
qc.ca/poste-mrc-de-memphremagog/index.jsp.
There you will find information about community
programs and other activities.

The territory of the MRC, showing police services, the location of fire stations and the 4 lakes patrolled by the MRC.

La Régie de police de Memphrémagog: concrete actions
for the safety and quality of
life of citizens
By Paul Tear
Community policing and public relations officer
Régie de police de Memphrémagog
The Régie de police de Memphrémagog looks after
the public security of the municipalities of Magog,
Orford, Austin and Ste-Catherine-de-Hatley and has
62 employees, including police officers and civilians.
The Régie was founded in 1994 with an agreement
between Magog and the former Canton de Magog
and expanded to include the other municipalities in
1996. From 2003 on, the Régie has had a community
policing officer to meet the needs for prevention in
the community by applying the four major orientations of community police: bridging the gap between
the police and the citizen, partnerships with other
institutions, the problem-solving approach and the
reinforcement of preventive measures. Furthermore,
all the police personnel are now trained in maintaining order through problem solving.

Setting the PACE on security activity
Photo : Sûreté du Québec

In concrete terms, the Régie increased its presence
on different committees to develop prevention programs and assist in the decision-making process
concerning the safety and well-being of the popula-

tion. In its last triennial plan, the decision was made
to concentrate energies to better meet the needs of
two clienteles considered particularly vulnerable:
youth and the elderly.
For this reason, the Régie has a seat at the Table
Jeunesse Socio-Économique Memphrémagog
(the socio-economic situation facing youth), at
the Table de prévention des abus envers les Aînés
(elder abuse) and on the board of directors of the
Corporation-Jeunesse Memphrémagog. An office
has been made available at the Centre d’Aide aux
Victimes d’Actes Criminels, for any victims who
have been adversely affected.
Using the programs and the recognized and sometimes innovative tools that have been developed,
the Régie has shown leadership in community
policing. A youth officer was named in 2010 to provide a permanent presence, with an intervention
plan tailored to the needs of the young people in
La Ruche high school. With a younger management,
and a new police station in 2009, the police service
has been renewed.
At the Régie de police de Memphrémagog, police officers are always working to improve services to the
population, to ensure the security and quality of life
appreciated by both the local population and visitors
to the region.
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Vessel Operation Restriction Regulations
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Regulations Respecting Small Vessels
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Competency of Operators of Pleasure Craft Regulations
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Nuisance By-law and Zebra mussel control by-law

X
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By-law to prevent water pollution
and zebra mussel infestation

X
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By-law prohibiting the installation of boat mooring
equipment near the Plage-des-Cantons

X
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• To forbid the release of any organic or inorganic
substances; however, neither detergents nor waste
water from the kitchen, the motor, the cooling system
or the bilge are covered;

Photo: Pierre Reid

Photo: Sylvie-Anne Laverdure

Laws and regulations

The main purposes of the Regulation on water protection
against discharges from pleasure boats is:

The lake patrol at the
Traversée Internationale du Lac
Memphrémagog

The 2009 Lake patrol team – left to right: Timmy
Bouchard, Karl Barré, Vincent Roger, David Godbout,
Danick D’Amours, Lucas Melançon-Dubois.

Régie de police de
Memphrémagog and
Sûreté du Québec

The regional fire protection plan for the MRC de
Memphrémagog has been in force since April 3,
2008. It is available, in French, on the website of the
MRC at: www.mrcmemphremagog.com, under the
tab « Sécurité publique ».

More specifically, the lake patrollers oversee the
enforcement of federal, provincial and municipal
by-laws and regulations indicated in the table
below. There is two general regulations that concern
the environment: the Regulation on water protection
against discharges from pleasure boats, which is
attached to the provincial Environment Quality Act,
and municipal by-laws to prevent water pollution
and zebra mussel infestation.

MRC de Memphrémagog  
Lake Patrol

To facilitate management of probable catastrophes
by virtue of the Fire Safety Act, the MRC has established a regional fire protection plan, setting the
objectives for fire protection and the actions required to reach these objectives for its territory.
To meet the requirements of the regional plan, the
MRC has put in place a regional round table, which
has been operating since March 2009. This committee brings together the main emergency services
that can be called upon to work together: the fire
departments in the region, the Sûreté du Québec
(police), the Régie de police de Memphrémagog,
Ambulance de l’Estrie and Ambulance de Stanstead.
At this time, the members of the table are working
to define their roles, and share tasks and responsibilities between the partners during interventions
where multiple resources are needed.

The patrol’s mandate is to make lake users aware
of safe boating operations and behaviours on water,
as well as ensuring that the regulations in force on
waterways are respected. Their mandate also aims
to make boat operators aware of their responsibilities regarding the environment and lake water
quality. When a boat is intercepted for contravening
a regulation, patrollers follow an intervention protocol, which may lead to issuing a report or a ticket.

Magog

To ensure the protection of citizens, every regional
authority in Quebec must draw up plans that define
the role of each actor concerned for each type of
crisis. In this light, public security becomes the overarching question for sustainable development in the
Memphremagog region. Public security is seen as
the field of action of emergency workers such as
police, firefighters and ambulance drivers. All the efforts of the public security workers are thus oriented
to ensure an appropriate and effective response to
the disaster and its victims.

The lake patrol, financed by the shoreline municipalities of Lakes Memphremagog, Massawippi, Magog
and Lovering, has been in operation on these lakes
since 1989. The patrol is made up of six students in
Police Technology, named as special constables by
the Minister for public security in Quebec; they are
specifically trained for nautical interventions.

Lovering

The recent events in Haïti show clearly the terrible
consequences that can result from a major natural
disaster, and the impact it can have on the communities and societies affected. One municipality,
one region or an entire country hit by such an event
is likely to see its economic prosperity, social vitality and environmental quality seriously impacted,
sometimes for many years.

By Sylvie-Anne Laverdure
Coordinator of the lake patrol

We would like to remind all boaters that they are
responsible for knowing the regulations and by-laws
that apply to bodies of water. Operators or owners
of pleasure craft that contravene these regulations
may be fined.

Massawippi

By Alexandre Khazanov
Regional coordinator in fire security

The MRC de Memphrémagog
lake patrol

Memphrémagog

The regional fire protection plan
(the « Schéma de couverture de
risques incendie »)

• A holding tank for fixed toilets or a water-tight
connector for a portable toilet is required that must
be fixed to the boat.

X

The By-law to prevent water pollution and zebra mussel
infestation provides that all pleasure craft must be
washed at a washing station before being launched
and boat users must have a valid user’s certificate or
washing certificate.
Details of these regulations are available on the MRC’s
website at: www.mrcmemphremagog.com, under the
tab « Sécurité publique ».

2010 activities calendar – MRC de Memphrémagog

Regional
billboard
Municipality of Austin
➜ Public talk about the fight against erosion
By RAPPEL
Date: May 12, 2010
Time: 5 pm
Place: Austin town hall, 21 Millington Rd.

This activity is free. To register, please call:
819-843-2388.

Municipality of the Township
of Stanstead
Over the last two years we have
noted an increasing number of
pleasure craft using ballasts
and producing waves of over a
metre, for the enjoyment of the
lake’s surfers. This phenomenon contributes to the degradation of water quality because
it stirs up sediments which lie
on the bottom of our lakes. These waves also cause
damage along the shoreline. We want to make all
boat owners aware of the harm to both the quality
of water and the shore that this boat turbulence can
cause and to be vigilant not to create waves that
harm water quality and the shoreline. And remember,
boat users are responsible for the wake caused by
their craft.
Mr. Roger Ricard
Councillor
Municipality of the Township of Stanstead

Get your Newsletter by email!
To add your name to our mailing list, please send us
your email and your complete name and address to
info@mrcmemphremagog.com.

June
Outdoor workshop
		 The ABCs of household composting (with a
demonstration on how to build a wooden composter)

Date:
Place:

by Mélanie Morel of the RHA Foundation
Saturday, June 5, 2010         Time:   1 pm
East Bolton municipal park, rue Térrio
(corner of route 245)

		 Aquatic plants we love to hate! Distribution
of small free Sweet gale plants (myrica gale).
Limited quantity, first come, first served!
Date:
Place:

Talk by RAPPEL
Friday, June 18, 2010         Time:   5 pm
Ste-Catherine-de-Hatley community hall
85, Grand-Rue (route 108)

Some Encouraging News
By Mélanie Desautels
Project manager
Good news! For a third consecutive year, the quantity
of garbage being sent to landfill from the residential
sector has declined on the territory of the MRC de
Memphrémagog, despite the population increase.
In 2009, 15,658 tons of residual waste materials
were disposed of, compared to 17,511 tons in 2006.
Each resident of the MRC disposed of about 340 kg
of garbage in 2009. This quantity peaked in 2006
with 389 kg per person.

by Edith Smeesters
Tuesday, October 19, 2010        Time:   7 pm
MRC de Memphrémagog council room
455, rue MacDonald, Magog
To sign up, please call Ms. Sophie Parent at
819-843-9292, ext. 22.

For a description of these activities, please visit:
www.mrcmemphremagog.com.
NOTE: All these activities are free and open to all citizens of
the MRC de Memphrémagog. Activities are held in French.

that is not produced is much easier to manage and
is not likely to end up in land fill!
2009 marked a turning point in our efforts to reach
waste recovery targets. With a rate of 65 %, the
municipality of Ayer’s Cliff is the first to reach the
province-wide objective for the municipal sector.
Setting up a three-stream collection in the eastern
municipalities of the MRC has also contributed to
improving the rate of waste recovery. The impact of
this waste management system will be more evident
in 2010, because the three-stream collection has
only recently been put in place.

However, on the down side, we
have a long way to go to reach the
Quebec average for the amount of
garbage sent to landfill per person,
which is estimated to be 272 kg.
We must continue to make progress
to decrease the amount of residual
wastes that we produce. Garbage
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Another positive achievement: the
quantity of recycled materials is constantly growing. The implementation
of selective collection across the
territory in 2005, the availability of
ecocentres for some citizens and the
inauguration of three-stream waste
collection (garbage, recyclables,
organic materials) in some municipalities, notably around Lake Massawippi, are some of the factors explaining this improved performance.
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In the autumn 2009 issue of the Newsletter, we
presented a photo of Mount Elephant, with the
following caption: « Mount Elephant from the federal
wharf at Lake Memphremagog ». It should have read
“from the public wharf in Georgeville”.

Are you uncertain what to do with certain
residual waste materials?
Consult the listing in the Bottin des services de
récupération at www.mrcmemphremagog.com
You will find information to help you get rid of a
wide variety of materials in an environmentally
friendly manner, from household items to construction
materials and hazardous substances.

