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Moi mes souliers ont beaucoup voyagé (Félix Leclerc)
(Translation : These shoes have travelled far)
Ecotourism: one of the terms for responsible tourism. A form of travel, of behaviour
or reflective development of natural spaces,
that contributes to the protection and preservation of the natural environment.
I had never set foot in the Eastern Townships before 1992 when one splendid July evening I disembarked with my boxes and my bike. I then began to
discover the region on two wheels, beginning with
the region of Lake Memphremagog.
I pedalled along the river as I left Sherbrooke, until
I reached the Ville de Magog – an easy trip. As I took
the Georgeville Road along Lake Memphremagog,
heading for the campground at Beebe Plain, I was
struck by the beauty of the hills of the region. At that
moment, the beauty of the lake nestled between the
green valleys flecked with white sheep, the whole
encircled by blue mountains, misty in the setting
sun, revealed itself to me in all its splendour.
Later, as I crossed Tomkin’s Creek in Ogden, I reflected to myself, as I experienced both a cramp and
an outpouring of emotion before this magnificent
landscape, “Where am I?” This tour of three days,
cycling from Stanstead towards the campground at
Ayer’s Cliff and then joining Route 143 and heading
off towards the Massawippi River, quickly convinced
me of the authenticity of the region I had just discovered.
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I have always loved to travel on foot, by bike, on
water, by train. One region at a time. At my own
pace... This has allowed me to meet people while
keeping a low profile as I travelled.
Sustainable tourism, equitable, responsible, in solidarity with local people, is very much the thing now.
This approach forces the traveller to come in contact
with the environment he discovers and the lifestyle
and ways of living of the communities he visits. In
other words, responsible tourism invites the person
who practises it to minimize his footprint (negative
footprints, of course) when travelling from place to
place in someone else’s environment.
More and more people are adopting this different
type of tourism, and are choosing modes of transportation oriented to short distances; travelling by
car, as opposed to long trips by plane, for example.
Lodgings that advertise values of equality and
concern for the environment in harmony with the

Photo : Tomkin’s Creek, Ogden. Ferrotype by René Bolduc.

community are sought out by these new visitors to
traditional destinations that do not have a sustainable development policy, or which target tourism for
the masses and which are sometimes managed in a
rather thoughtless way.
The best way for someone to discover the region
is undoubtedly the tourist information office of the
Centre local de développement, the CLD. This issue
of the newsletter was exactly the right vehicle to use
to present the dynamic people who work to develop
tourism in the region.
The team of the Newsletter has also asked the municipalities to tell you about various events coming
up, to whet your interest for the summer activities
that have been planned.
On this same theme, sustainable tourism also covers the cultural and heritage side of tourism. Even if,
in the opinion of people who live here, culture and
heritage are the poor children, they are at the very
heart of the concept of sustainable development.
The development agent at the MRC tackles this subject in the article La galvaude.

Twenty years later, and still under the spell of this
human-scaled countryside, my friends and I, sardined enthusiastically into a car, searched out the
secrets of the countryside by, travelling along the
Townships Trail, among others, looking for new
historical sites or other little treasures, hitherto unknown.
Try it – you’ll love it!
My references this month: Partir autrement à la rencontre du monde, Ulysse, Denis Landry and Rémi
St-Gelais, preface by Bruno Blanchet; L’après-midi
porte conseil, Première chaîne, Radio-Canada, host,
Dominique Poirier.

Christine Labelle
Assistant Director

Le CLD de la MRC
de Memphrémagog:
an organization with
many facets
By Yvan Lanthier
General manager
CLD de la MRC de Memphrémagog
The local development centre, the CLD de la MRC
de Memphrémagog is constituted by the MRC.
It sees to economic development in the region
and provides support for businesses and entrepreneurship. The CLD offers a range of services
for business start-ups, consolidation and development, including support and assistance in
making a business plan, financial assistance in
the form of loans and grants, and, in addition,
it acts as a facilitator between the promoter and
the different levels of government.
The CLD also has a mandate to develop and promote the Memphrémagog region as a tourism
destination. A tourism team has been created
and it works to promote the region in many ways:
management of a tourism information office (the
BIT), development of promotional tools such as
the website, tourism brochure, publicity campaigns, etc. The team is also involved in various
regional events such as the Montagnarde bike
path and the Flambée des couleurs fall foliage
celebration.
In all these actions, the CLD de la MRC de Memphrémagog – Tourisme team promotes responsible behaviour to protect and highlight natural
areas in our region. The CLD also put forward
sustainable development principles for the construction of a new BIT which will be inaugurated
at the beginning of the summer. This will be
something to watch for! The CLD cordially invites
you to visit this new space, which focuses on our
beautiful region.

Memphrémagog: discover
your destination
By Véronique Lacasse
Marketing agent
CLD de la MRC de Memphrémagog – Tourisme
The first mission of the Centre local de développement (CLD) de la MRC de Memphrémagog – Tourisme is to promote the creation and expansion of
tourism businesses in the MRC, to position the
region as a destination in the tourism market and
to promote the tourism business partners of the region. The CLD – Tourisme puts particular emphasis
on three priorities, welcome and reception of tourists, promotion of the Memphrémagog region and
development of the tourism activities and facilities.
We call the quality of life we enjoy here the “Art de
vivre” (the art of living well), and it is the theme we
use to position the Eastern Townships, as a tourism destination in the marketplace. To be consistent and coherent, the CLD – Tourisme team shares
this same vision for the Memphrémagog region and
makes it transparently clear in all its actions and in
the promotional material it produces. This “Art de
vivre” is expressed in the quality and marketing of
its natural and built heritage, by the vitality of its
flourishing communities, proud of their history and
their rich and creative cultural milieu, and, as well,
in a variety of tourism activities, products and services that promote health and wellness. Ten years
from now, CLD – Tourisme hopes that the Memphrémagog region will become a symbol of the
“Art de vivre”, not only in Quebec, but throughout all
of North America.
The dynamic team that manages tourism in the
Memphrémagog area is also working closely with
nearly 300 tourism partners, in food services (50),
accommodations and lodging (107), attractions/activities (115), and events (20). We also note that the
MRC de Memphrémagog is set apart from other regions by the organization of original events such as
the Traversée internationale du lac Memphrémagog
(the international swim marathon) and the Fête des
Vendanges (the festival of the harvest of the grapes),
as well as by certain unique attractions such as the

Abbaye Saint-Benoît-du-Lac, Orford and Owl’s Head
Mountains, the parc national du Mont Orford (provincial park), the Sentiers de l’Estrie (a network of
hiking trails), Escapades Memphrémagog (gastronomic cruises) and the Marais de la Rivière aux Cerises, the Cherry River Marsh interpretation centre.
These attractions and activities alone draw more
than 30,000 visitors every year to the region.
The Memphrémagog tourism office
(the BIT) is moving!
For the past five years, the Memphrémagog BIT has
been the busiest in the Eastern Townships. The finishing touches are being put on the new BIT right
now and the office will move at the beginning of
the summer to its new quarters near Autoroute 10
(Exit 115) in Magog. This service area will be one
of the biggest in Quebec in terms of its floor area.
Its construction includes several LEED®-approved
components for the efficient management of water,
control of carbon dioxide (CO2) and waste management. LEED® certification is a mark of distinction
for construction projects that have shown their commitment to sustainability by respecting the highest
performance norms.
For more information, we invite you to consult the
Memphrémagog tourism guide (available in both
French and English), distributed in tourism information offices and the Tourism welcome offices in
the Eastern Townships, the info-tourism centre in
Montreal, in the racks at À l’Affiche 2000 in Magog,
Sherbrooke and Granby and at tourism events.
Visit the website: www.tourisme-memphremagog.
com. Note that in March, the CLD – Tourisme was a
winner of the Grands Prix du tourisme Desjardins for
the Eastern Townships in the tourism services category, for the mobile phone version of its website.
And now, discover your region and allow yourself to
be seduced by the art de vivre at its finest!
CLARIFICATION
Following the appearance of the article featuring
an interview with Ms Mélanie Lelièvre, general
manager of the Appalachian Corridor in the Fall
2011 edition of the Newsletter, she noted that
the following local associations are affiliated with
the organization on the territory of the MRC de
Memphrémagog:
-- Association de conservation de la nature de
Stukely-Sud
-- Conservation des Vallons de la Serpentine
-- Fondation Marécages Memphrémagog
-- Fondation Massawippi
-- Fiducie foncière de la Vallée Ruiter
-- Memphrémagog Conservation inc.
-- Société de conservation du corridor naturel
de la rivière aux Saumons
-- Sentiers de l’Estrie

The CLD de la MRC de Memphrémagog team. From left to right: Marlène Roy, Véronique Lacasse,
Danielle Jobin, Nathalie Provencher, Joanne Lajeunesse McKay, Yvan Lanthier, Jacques Marcoux,
Francine Bouffard, Alain Gamache, Mélissa Ferland, David Gauthier, Louise Champoux and Jocelyn Jussaume.
Photo: Christine Labelle

CORRECTION
In the Fall 2011 edition of the Newsletter, we presented on page 2, a map showing the protected
areas in our region. Point 9, instead of “Marais
de Katevale”, should have read “Fiducie Île du
Marais de Katevale”, the Katevale Marsh Land
Trust.

La Galvaude
By Jean-Charles Bellemare
Development agent
The MRC de Memphrémagog is known for the
beauty of its landscapes, its history and the quality of its recreational and tourism facilities. The area
has been prized by second home dwellers for many
decades and the population is anxious to ensure
that the heritage character that is so dear to visitors,
both those who have second homes here and those
who come as tourists, is preserved. Not only are the
landscapes, the buildings and the bodies of water
popular, but the region has many art centres and
galleries, museums and other cultural facilities that
represent an important economic driver for the MRC.
Sustainable development, as we know it today,
is rooted mainly in the Brundtland model (1987),
which has three spheres: the economic development, the social development and the protection
of the environment. This model has been debated
in some circles. Some experts feel that it does not
adequately consider the cultural and the heritage
realms, relegating them to the social domain. How
do we deal with human artefacts and historical considerations when they do not necessarily fit in one of
these three areas? A sustainable development strategy must take into consideration the protection and
the showcasing of the heritage treasures available.
This is what the MRC is trying to put into practice
through its sustainable development policy.
What do we mean by cultural and heritage considerations? What would be an example of a project that would respect the principles of sustainable
development and take into account the specificities
of the cultural and heritage setting? Let’s start with
an example of a project that only takes into account
the three traditional spheres. The analysis grid developed for the sustainable development policy of
the MRC de Memphrémagog would show these
lacks and ask certain specific questions, such as:
Does the project allow the socio-cultural milieu to
develop, diversify and improve? Does the project
have impacts on cultural heritage? These cultural
and heritage considerations are often relegated to
a lesser category of the social aspect of sustainable
development. The MRC’s policy requires that the
project allow, on the one hand, better access to the
cultural milieu, and, on the other hand, that it avoids
harming a zone considered to have heritage value,
whether this is cultural, natural or built.
All of this being said, we should put aside such
conceptual contortions and reflect on the particular
questions in regards to heritage. It is important to
ask ourselves: before preserving something, what
do we consider to be of heritage interest? In fact, we
need to make an inventory and question ourselves
on possible ways of protecting it. By heritage, we
generally refer to what our society receives and preserves historically, as if a community were to leave
itself a heritage legacy. The artefacts thus left to the
following generations can vary from place to place.
They could be residences (built heritage); they could
also be landscapes (heritage landscapes), works of
art (artistic heritage), and even special dishes and
recipes (culinary heritage)! Often hackneyed, the
concept of heritage remains crucial with respect to
the cultural historicism of a community.

A nautical patrol for
the safety of boaters
By Sylvie-Anne Laverdure
Coordinator of the boating safety patrol
The boating safety patrol operates on the territory of
the MRC de Memphrémagog, specifically on Lakes
Memphremagog, Massawippi, Magog and Lovering.
The boating season begins in May and ends in September, thus entirely covering the summer tourist
season.
The boating safety patrollers (named as officers
with the authority to apply the Canada Shipping
Act 2001) oversee the safety of boaters, make them
aware of the regulations in force on bodies of water
and ensure that the environment and the quality of
our lakes are respected. Furthermore, during major
tourist events, such as the Traversée internationale
du lac Memphrémagog, the Classique de canots
(canoe races), the Triathlon Memphrémagog and
other boating activities, their services are required
to ensure the safety of participants.

Traversée du Lac Lovering, 2010.
Photo: Lucie Borne

to know the regulations and by-laws that apply on
all bodies of water in Canada. Drivers or owners of
pleasure craft who contravene the regulations in
force risk incurring penalties or fines.
These laws and regulations are available on the
website of the MRC de Memphrémagog : http://
www.mrcmemphremagog.com/HTML/Patrouille_
nautique.html.

We recall that all operators of pleasure craft (residents, visitors and seasonal residents) are required

La Montagnarde: A world to discover by bike
60 km of cycling trails make up the Route Verte. Easy to access and free,
this trail network takes you through the exquisite landscapes and a
unique urban setting in the Eastern Townships.
Memphremagog Tourist Office 819 843-2744 / 1 800 267-2744

The Montagnarde bike trail is administered and managed by the Ville de Magog, the municipalities of
Canton d’Orford, Eastman and Stukely-Sud and by the Parc national du Mont-Orford.
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Regional
noticeboard
Municipality of the Township of Potton
Zero garbage events in the Municipality of the
Township of Potton
Residential waste generated during events must be
managed in such a way as to maximise re-use and
re-cycling and reduce the quantity of wastes sent to
landfill. The organization of Zero garbage events is
an excellent option put forward by the Municipality of
the Township of Potton!
The Multicultural Festival 2011 in Potton is a great
example for other Zero garbage events. Thanks to the
development of sorting islands and the use of compostable dishes, the equivalent of 5 bins of 360 litres
of organic materials was composted, 2 bins of recyclable materials were recovered and only one bag
of garbage was produced during this annual event in
which more than 500 persons participated.

Organic material recovered during the Multicultural
Festival is placed in a domestic composter.

Eastman, Austin and the Société
d’embellissement du village d’Eastman
(SEVE)
These events will take place at the Eastman town hall
Les espèces exotiques envahissantes sont-elles
une menace pour nos écosystèmes? (in French)
Purple loosestrife, giant hogweed, common water
reed, ragweed, Japanese knotweed and Eurasian
Watermilfoil have bad reputations, but do they
deserve them? Come and find out how to identify
them, learn about the biology of these invaders and
their impacts, and how to control them.
Presented by Michel Duteau, biologist with Memphrémagog Conservation inc. (MCI)
Date: Monday, May 14 at 7 pm
The importance of honeybees (in French)
Explanations about the insect, its life cycle, the work
different categories of bees do, pollination, its place
in the food chain, how to care for bees, the work of
the beekeeper and more!
Presented by Linda Hébert and Jean Huppé, beekeepers from the Fédération des apiculteurs du
Québec.
Date: Tuesday, June 19, at 7 pm
Cultiving small fruits, the super antioxidants
(organized by the SEVE, in French)
The best choices, how to grow them and how to look
after them.
Presented by Denis Bernard
Date: Tuesday, September 18, at 7 pm
The following events will take place in the Austin
town hall
Workshop on renaturalizing the shoreline by a
biologist from Natur’Eau-Lac. Come and see more
onsite! (in French)
■■ The workshop will take place on the property
of a citizen.
■■ Registration is required at the Municipality
of Austin.
Date: Saturday, May 12, from 9 to 11 am
Repertory film Latcho Drom
Film from France, by Tony Gatlif, selected at the
Cannes Film Festival in 1993.
Date: Wednesday, June 13 at 6:30 pm

Costs

Compost produced.

Receive the Newsletter by email!
To add your name to our mailing list,
send your email address and your
complete name and address to:
info@mrcmemphremagog.com.

The talks and workshops organized by the municipalities of Austin and Eastman are FREE for all
their residents and cost $5 for non-residents. A resident of Austin may attend the talks in Eastman free
of charge and vice-versa!
The talks organized by the SEVE are FREE for members and the admission cost is $5 for non-members.

Do you have any questions?

If you would like more information about these talks
and workshops, register for a renaturalization workshop or for any other question, please contact the
following persons:

■■
■■
■■

Municipality of Austin
Ms Josiane Pouliot: 819 843-2388
Municipality of Eastman
Ms Joanie Brière: 450 297-3440
SEVE
Ms Annie Larue: 450 297-0599

Ville de Magog
The Ville de Magog has an environment and land use
planning commission, which studies and issues recommendations to the municipal council related to:
The protection and enhancement of the
environment
■■ Management of water, runoff, clean drinking
water and water treatment for waste water
■■ Waste materials (garbage) and those that can be
re-used and re-cycled
■■ Water quality in lakes and watercourse
■■ Development and repair of urban infrastructures
■■ Traffic and road signage
■■ Geomatics and information systems
For all other proposals or concerns:
environnement@ville.magog.qc.ca.
■■

Municipalities of the ‘Missisquoi Nord’
East Bolton, Eastman, Saint-Étienne-de-Bolton,
Potton
The Missisquoi Nord network lends itself to allseason recreational tourism. On water or on land,
its canoeable, bikeable or walkable stretches offer
easy and free access to observing nature.
Setting out in search of adventure on backroads
and byways, find beautiful landscapes, sometimes
hidden and often stunning; enjoy kayaking in the
meanders of the river under a silver maple cover,
discover nature that is still wild – this is a brief introduction to what the Missisquoi Nord valley has to
offer. The contact with nature takes place around
sports activities for all and they require only a modicum of endurance and skill.
The pedestrian paths of the Missisquoi Nord will be
open from May 1. While you wait, paddling down
the river is an exciting possibility! Its tranquil course
and undisturbed banks offer an unrivalled place to
observe the rich humid zone, with many species of
birds and small mammals. Rentals, tips and even
guides and a shuttle service are offered in the northern end of the corridor, in Eastman, and in the south,
in Potton.
To learn more:
The tourism office of the Vallée Missisquoi Nord
Tel.: 450 297-1911
Map and information about trips on the site:
www.missisquoinord.com.

